
Rockland United Football Club – Privacy Policy (GDPR)  

i. Type of InformaAon we collect 

We receive, collect and store any informa3on you enter on our website (www.rocklandunitedfc.uk) 
or provide us in any other way. In addi3on, we collect the Internet protocol (IP) address used to 
connect your computer to the Internet; login; e-mail address; password; computer and connec3on 
informa3on and data you store on our website; for example, filling out a contact us form. We may 
use soDware tools to measure and collect session informa3on, including page response 3mes, length 
of visits to certain pages, page interac3on informa3on, and methods used to browse away from the 
page. We also collect personally iden3fiable informa3on (including name, email, password, 
communica3ons); comments, feedback, and personal profile. 

ii. How do we collect informaAon? 

When you conduct a data entry sec3on on our website or signing on with the club, as part of the 
process, we collect personal informa3on you give us such as your name, address, contact number 
(mobile or landline or both) and email address. Your personal informa3on will be used for the 
specific reasons stated above only. 

iii. Why do we collect such personal informaAon? 

We collect such Non-personal and Personal Informa3on for the following purposes: 
1. To provide and operate the Services of running a football club in accordance to the 

Norfolk County FA, Central & South Norfolk League and Norfolk Women’s and Girls 
League; 

2. To be able to contact our Visitors and Members with general or personalised service-
related no3ces and promo3onal messages as well as hold match sta3s3cs of the 
players/individuals;  

3. To create aggregated sta3s3cal data and other aggregated and/or inferred Non-
Personal Informa3on, which we or our business partners may use to provide and 
improve our respec3ve services;  

4. To comply with any applicable laws and regula3ons. 

iv. How do we store, use, share and disclose our website visitors’ and members’ personal 
informaAon? 

Our club is hosted on the Wix.com plaYorm. Wix.com provides us with the online plaYorm that 
allows us to operate and show services to you. Your data may be stored through Wix.com’s data 
storage, databases and the general Wix.com applica3ons. They store your data on secure servers 
behind a firewall.  
 
All direct payment gateways offered by Wix.com and used by our company adhere to the standards 
set by PCI-DSS as managed by the PCI Security Standards Council, which is a joint effort of brands like 
Visa, MasterCard, American Express and Discover. PCI-DSS requirements help ensure the secure 
handling of credit card informa3on by our store and its service providers. However, currently no 
store/online shop is currently set-up or in opera3on for www.rocklandunitedfc.uk as of 17/05/18. 

v. How do we communicate with our site visitors and members? 
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We may contact you to no3fy you regarding your account, to troubleshoot problems with your 
account, to resolve a dispute, to collect fees or monies owed, to poll your opinions through surveys 
or ques3onnaires or contact forms filled in and submihed to us, to send updates about our club, or 
as otherwise necessary to contact you to enforce our User Agreement, applicable na3onal laws, and 
any agreement we may have with you. For these purposes we may contact you via email, telephone, 
text messages, email and postal mail. 

vi. How do we use cookies and other tracking tools? 

Cookies are small pieces of data stored on a site visitor's browser, usually used to keep track of their 
movements and ac3ons on a site.  

In accordance with the GDPR, we must inform you that you are using cookies on our website. 
Cookies are implemented in every site built by Wix. Take a look at the table below to view which 
cookies Wix implements on Wix sites: 

vii. How can visitors and RUFC site members withdraw their consent? 

If you don’t want us to process your data anymore, please contact our current club secretary through 
email at rocklandutd@gmail.com  

viii. Privacy policy updates 

We reserve the right to modify this privacy policy at any 3me, so please review it frequently. Changes 
and clarifica3ons will take effect immediately upon their pos3ng on the website. If we make material 
changes to this policy, we will no3fy you here that it has been updated, so that you are aware of 
what informa3on we collect, how we use it, and under what circumstances, if any, we use and/or 
disclose it.  

ix. How Photos and Videos are collected 
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We have an immense collec3on of photos and videos that we share and store on our social media 
pages as well as website on a regular basis. Albums on our Facebook page and photos and videos 
archived on our website have all been granted permission to share for anyone to see. If someone is 
not happy for their photo or video footage of them to be shared on any of our social media 
plaYorms, including website, then they are instructed to contact the relevant Rockland Utd F.C. 
par3es so that further ac3on can be taken for this; we are more than happy to oblige with any 
requests.  

x. Signing on to RUFC 

When signing on for Rockland United Football Club, personal informa3on will be stored by our club 
secretary throughout the season but will not be passed on to any individuals other than those 
involved in Norfolk County FA, Central & South Norfolk League and/or Norfolk Women’s and Girls 
League. Signing on fees collected in hand are handed to our club treasurer and any direct debit 
transac3ons are sent directly to our Rockland Utd bank account. 

xi. Your contact informaAon 

If you would like to: access, correct, amend or delete any personal informa3on we have about you, 
you are invited to contact us through our club secretary rocklandutd@gmail.com  

Or send us mail to:  

Rockland United FC 

Green Lane 

Rocklands, ATTLEBOROUGH 

NR17 1UA
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